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 The Regulations ايلا٥ر١

 الماد٠ الأٚلى: ايتعزٜؿات

ٜهٕٛ يلأيؿاظ ٚالمصطًرات ايٛارد٠ في ٖذٙ ايلا٥ر١ 

ّ نٌ َٓٗا في الماد٠ )الأٚلى( َٔ ْعاّ المعاْٞ المب١ٓٝ أَا

ايتحار٠ الإيهتر١ْٝٚ، ايصادر بالمزصّٛ المًهٞ رقِ 

 ٖـ.7/11/1440( ٚتارٜذ 126)ّ/

Article 1: Definitions 
The terms and expressions mentioned in 
these Regulations shall have the meanings 
indicated to each of them in Article 1 of the 
Electronic Commerce Law, issued by Royal 
Decree No. (M / 126) dated 7/11/1440 AH. 

 الماد٠ ايجا١ْٝ: ْغاط َٛؾز اترد١َ

ٜهٕٛ ْغاط َٛؾز اتردَـ١ اا اـابا اقتصـادٟ  اا ادتـاد     

ممارصـــت٘ يتركٝـــل ايـــزبع، ٚتضـــزٟ دًـــ٢ ٖـــذا ايٓغـــاط   

 .أذهاّ ايٓعاّ ٚايلا٥ر١

Article 2: Service Provider activity 
The activity of the Service Provider shall be of 
an economic nature if it is continually done 
for the generation of profit, and the 
provisions of the Law and the Regulations 
shall apply to this activity. 

 اٟ ايغدص١ٝ ايطبٝع١ٝ الماد٠ ايجايج١: َكز دٌُ المُارظ

ٜهٕٛ َكز دٌُ المُارظ اٟ ايغدص١ٝ ايطبٝع١ٝ ٖٛ   .1

في بٝإ  المهإ ايذٟ يحددٙ في تسً٘ الإيهترْٚٞ، أٚ 

 ايتٛثٝل ايصادر دٔ ج١ٗ تٛثٝل المحلات الإيهتر١ْٝٚ.

 اا لم ٜهٔ يًُُارظ اٟ ايغدص١ٝ ايطبٝع١ٝ داخٌ  .2

ٚؾل  المًُه١ َكز دٌُ، ؾٝهٕٛ تسٌ  قاَت٘ ايٓعاَٞ

ًْا ي٘. ايعٓٛإ ايٛاني   المضحٌ دٓٛا

يجب إٔ ٜهٕٛ المكز ايذٟ ٜشاٍٚ ؾٝ٘ المُارظ ْغاا٘  .3

َٓاصبًا يطبٝع١ ايٓغاط ٚذحِ ايعٌُ، ٚألا ٜترتب د٢ً 

  َشاٚي١ ايٓغاط ؾٝ٘  خلاٍ بايضه١ٓٝ ايعا١َ.

Article 3: The address of the Practitioner 
(natural person) 
1. The place of business of the Practitioner 

(natural person) is the place that is 
determined in the Electronic Shop, or in the 
authentication certificate issued by the E-
Shops Authentication Entity.  

2. If the Practitioner (natural person) within 
the Kingdom does not have a place of 
business, then his place of business shall be 
his place of residence, in accordance with 
the registered National Address. 

3. The place of business in which the 
Practitioner is practicing shall be 
appropriate to the nature of the activity and 
the scope of work undertaken in the place 
of business, and the exercise of the activity 
therein shall not prejudice public 
tranquility. 

 الماد٠ ايزابع١: تصرٝع اترطاب الإيهترْٚٞ

ٜهٕٛ تصرٝع المضـتًٗو يًدطـا ايـٛارد في اترطـاب      .1

َـ١ دٓـ٘   الإيهترْٚٞ َكبٛلًا  اا قاّ بإبلاؽ َٛؾز اترد

خــــلاٍ )أربــــا ٚدغــــزٜٔ( صــــاد١ َــــٔ ٚقــــ   رصــــاٍ 

  اترطاب.

ٜتعين د٢ً َـٛؾز اتردَـ١ تصـرٝع اترطـا المبًـؼ دٓـ٘        .2

Article 4: Correction of Electronic 
Communications 
1. The Consumer may correct an error in 

Electronic Communications if the Consumer 
notifies the Service Provider of the error 
within (24) hours of the time the Electronic 
Communication is sent. 

2. The Service Provider shall comply with the 
correction of the error notified in 



 

3 

( َــــٔ ٖــــذٙ المــــاد٠، َــــا لم ٜهــــٔ 1ٚؾكًــــا يًؿكــــز٠ )

ــ١ أٚ    ــتخ َـــٛؾز اتردَـ ــتؿاد َـــٔ َٓـ ــتًٗو قـــد اصـ المضـ

 خدَت٘ أٚ ذصٌ د٢ً َٓؿع١ َٔ أٟ َُٓٗا.

3.   ٕ يـ٘ اتذـل    يجٛس لمٛؾز اترد١َ إٔ ٜغـترط في ايعكـد أ

في تصرٝع اترطا غير المكصٛد ايذٟ قد ٜكا َٓـ٘ في  

اترطاب الإيهترْٚٞ المٛج٘ يًُضتًٗو، د٢ً إٔ ٜبًؼ 

المضتًٗو باترطا ؾٛر دًُـ٘ بـ٘ ٚقبـٌ عـرٔ المٓـتخ أٚ      

ايبد٤ في تٓؿٝذ اتردَـ١، ٚيًُضـتًٗو اترٝـار في ٖـذٙ     

اتذايــ١ بــين الاصــتُزار في تٓؿٝــذ ايعكــد بعــد تصــرٝع  

ــا    اترطــاب الإيهتر ــٞ أٚ ؾضــذ ايعكــد ٚاصــترداد َ ْٚ

ــٔ      ــو َــ ــير ايــ ــ١ ٚغــ ــتخ أٚ اتردَــ ــٌ المٓــ ــ٘ َكابــ دؾعــ

 ايتهايٝـ المترتب١ د٢ً ٖذا اترطا.

accordance with paragraph (1) of this 
Article, unless the Consumer has benefited 
from the Service Provider's product or 
service, or otherwise derived utility from 
them. 

3. The Service Provider may correct 
unintended errors in Electronic 
Communications sent to the Consumer, 
provided that this ability to correct errors is 
stipulated in the contract with the 
Consumer, and provided that the Consumer 
is notified of the error as soon as the  
Service Provider  becomes aware of it, and 
before the product is shipped or service is 
commenced. The consumer has the option 
in this case to either continue to implement 
the contract with the Service Provider after 
the correction of the Electronic 
Communication, or to terminate the 
contract and recover the cost incurred for 
the product or service, and other costs 
resulting from this error.   

 الماد٠ اتراَض١: حما١ٜ بٝاْات المضتًٗو ايغدص١ٝ 

. ٜعد َٔ بٝاْات المضتًٗو ايغدص١ٝ ٚاجب١ اتذُا١ٜ أٟ 1

ٜؤدٟ  لى  -َُٗا نإ َصدرٙ أٚ عهً٘-بٝإ 

َعزؾ١ عدص١ٝ المضتًٗو د٢ً ٚج٘ ايتردٜد، َٚٔ ايو: 

الاصِ، ٚبٝاْات اله١ٜٛ، ٚايعٓٛإ، ٚأرقاّ ايتٛاصٌ، 

المُتًهات ايغدص١ٝ، ٚأرقاّ ايزخص ٚايضحلات ٚ

ٚأرقاّ اتذضابات ٚايبطاقات ايبٓه١ٝ، ٚايصٛر ايجابت١ 

 ٚالمترزن١. 

  . ًٜتشّ َٛؾز اترد١َ بما ٜاتٞ:2

أ. حما١ٜ بٝاْات المضتًٗو ايغدص١ٝ َٔ ايٛصٍٛ  يٝٗا أٚ  

نغؿٗا أٚ  ؾغا٥ٗا أٚ تبدًٜٗا أٚ َعاتدتٗا يػير 

 الأغزاض المغزٚد١، ٚايو بتطبٝل ايتدابير ايؿ١ٝٓ

 ٚالإدار١ٜ بما ٜتٓاصب َا ابٝع١ تًو ايبٝاْات.

ب. ددّ الاذتؿاظ ببٝاْات المضتًٗو ايغدص١ٝ  لا يػزض  

لأٟ  ايٛؾا٤ بايتشاَات َٛؾز اترد١َ، ٚيحعز اصتعُالها 

Article 5: Personal Consumer Data protection 
1. Any Data - whatever its source or form – 

that leads to specific knowledge of the 
Consumer’s identity, including: names, 
identity information, addresses, contact 
numbers, license numbers, records and 
personal property, account and bank card 
numbers, and still and moving pictures, is 
considered protected Personal Consumer 
Data. 

2. The Service Provider shall comply with the 
following: 
a. Protection of Personal Consumer Data 

from access, disclosure, alteration or 
processing for non-legitimate purposes, 
by applying technical and administrative 
measures  commensurate with the 
nature of such Data. 

b. Personal Consumer Data shall not be 
retained except for the purpose of 
fulfilling the obligations of the Service 
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أغزاض أخز٣، نالإدلإ أٚ ايتضٜٛل، دٕٚ اتذصٍٛ 

  د٢ً َٛاؾك١ صزيح١ َضبك١ َٔ المضتًٗو.

و ايغدص١ٝ يلاخترام، د.  اا تعزض  بٝاْات المضتًٗ 

ٚؾل الآي١ٝ ايتي -يجب د٢ً َٛؾز اترد١َ  ععار ايٛسار٠ 

تارٜذ دًُ٘  ٚالمضتًٗو، خلاٍ )ثلاث١( أٜاّ َٔ  -تحددٖا

بذيو، َا تٛضٝع ْطام الاخترام ٚآثارٙ، ٚايتدابير 

المتدذ٠ لمعاتدت٘. ٚلا ٜترتب د٢ً الإععار  دؿا٤ َٛؾز 

ُا يجب د٢ً اترد١َ َٔ َضؤٚيٝت٘ تجاٙ المضتًٗو، ن

َٛؾز اترد١َ الايتشاّ بما ٜصدر دٔ اتدٗات المدتص١ 

  بٗذا اترصٛص.

َزادا٠ أذهاّ الأْع١ُ ٚايًٛا٥ع المتعًك١ بحُا١ٜ  د. 

 ايبٝاْات ايتي تصدرٖا اتدٗات المدتص١. 

 اا ناْ  دلاق١ المضتًٗو بالمحٌ الإيهترْٚٞ  .3

ايعكٛد  َضتُز٠ ٚتكتطٞ  ْغا٤ ذضاب ي٘ يتضٌٗٝ  بزاّ 

ضتكبًًا، ؾٝحٛس لمٛؾز اترد١َ بعد اتذصٍٛ د٢ً َٛاؾك١ َ

المضتًٗو الاذتؿاظ ببٝاْات المضتًٗو ايغدص١ٝ  لى إٔ 

اتذضاب، ٚد٢ً َٛؾز  ٜطًب المضتًٗو  غلام ٖذا 

اترد١َ إٔ ٜتٝع يًُضتًٗو  َها١ْٝ  غلام اتذضاب 

 بطزٜك١ ٚاضر١ ٜٚضير٠.

Provider, and shall not be used for any 
other purpose, such as advertising or 
marketing, without the express prior 
consent of the Consumer. 

c. If the  Personal Consumer Data is 
breached, the Service Provider must 
notify the Ministry - according to the 
mechanism  determined by the Ministry 
- and the Consumer, within (3) days 
from the date of the Service Provider’s 
knowledge of the breach, with an 
explanation of the scope of the breach 
and its effects, and the measures taken 
to address it. The notice shall not 
exempt the Service Provider from 
liability towards the Consumer, and the 
Service Provider must comply with what 
is issued by the competent authorities in 
this regard. 

3. If the Consumer’s relationship with the  
Electronic Shop  is continuous and requires 
the establishment of an account to facilitate 
future contracts, the Service Provider may, 
after obtaining the consent of the 
Consumer, retain  Personal Consumer Data 
until the Consumer requests the closure of 
this account, and the Service Provider shall 
allow for the closure of the account in a 
clear and easy fashion. 

٠ ايضادص١: ايبٝاْات ايٛاجب الإؾصاح دٓٗا في المحٌ الماد

 الإيهترْٚٞ

َا َزادا٠ ذهِ الماد٠ )ايضادص١( َٔ ايٓعاّ، د٢ً  .1

َٛؾز اترد١َ الإؾصاح في تسً٘ الإيهترْٚٞ دٔ ايبٝاْات 

  الآت١ٝ:

صٝاص١ اترصٛص١ٝ، د٢ً إٔ تتطُٔ تدابير حما١ٜ  أ. 

ًَؿات  بٝاْات المضتًٗو ايغدص١ٝ، ْٚطام ايتعاٌَ َا

    .- ٕ ٚجدت - ايتعزٜـ بالمضتددّ

الإجزا٤ات ٚايٛصا٥ٌ المتبع١ يتًكٞ عها٣ٚ  ب. 

 المضتًٗهين َٚعاتدتٗا.

Article 6: The Data to be disclosed in the  
Electronic Shop 
1. Subject to the provisions of Article 6 of the 

Law, the Service Provider shall disclose in 
the  Electronic Shop the following Data: 
a. The Electronic Shop’s Privacy Policy (if 

any), including measures to protect 
Personal Consumer Data, and the scope 
of dealing with user profiles. 

b. Procedures and methods used to receive 
and resolve Consumer complaints. 

c. The Service Provider’s tax number (if 
any). 

2. The Service Provider shall provide access to 
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 .- ٕ ٚجد -ايزقِ ايطزٜبي لمٛؾز اترد١َ د. 

د٢ً َٛؾز اترد١َ إٔ ٜتٝع ايٛصٍٛ  لى ايبٝاْات  .2

( َٔ 1ايٛارد٠ في الماد٠ )ايضادص١( َٔ ايٓعاّ ٚايؿكز٠ )

بتٛؾير رابط لها في تسً٘ الإيهترْٚٞ، َا  ٖذٙ الماد٠

 تٛضٝع أٟ تعدٌٜ ٜطزأ دًٝٗا.

the Data contained in Article 6 of the Law 
and paragraph (1) of this Article by 
providing a link to it in the Electronic Shop, 
with an explanation of any subsequent 
amendment to the Data. 

 الماد٠ ايضابع١: بٝاْات ايعكد ٚعزٚا٘

َا َزادا٠ ذهِ الماد٠ )ايضابع١( َٔ ايٓعاّ، ًٜتشّ  .1

َٛؾز اترد١َ بتطُين ايبٝإ المكدّ  لى المضتًٗو بغإ 

  أذهاّ ايعكد المشَا  بزاَ٘ ٚعزٚا٘، الآتٞ: 

الإعار٠  لى ذل المضتًٗو في ؾضذ ايعكد ٚؾل ايؿكز٠  أ. 

دغز٠( َٔ ايٓعاّ َت٢ نإ ايؿضذ ( َٔ الماد٠ )ايجايج١ 1)

ذاٍ  جا٥شًا، ٚايتهايٝـ ايتي ٜترًُٗا المضتًٗو 

ممارصت٘ ٖذا اتذل، َٚا يجب د٢ً المضتًٗو اتخااٙ  اا 

أراد ؾضذ ايعكد، أٚ الإعار٠  لى أْ٘ لا يحل يًُضتًٗو 

( 2ؾضذ ايعكد يتركل  ذد٣ اتذالات ايٛارد٠ في ايؿكز٠ )

يٓعاّ أٚ الماد٠ )اتذاد١ٜ َٔ الماد٠ )ايجايج١ دغز٠( َٔ ا

  دغز٠( َٔ ايلا٥ر١.

بٝإ تؿاصٌٝ ايضعز المطًٛب دؾع٘، نايجُٔ  ب. 

 ٕ -الأصًٞ، ٚتهايٝـ ايتٛصٌٝ، ٚايطزا٥ب 

،  ضاؾ١  لى أٟ تهايٝـ أخز٣ قد تحضب -ٚجدت

  ٚعزٚط اصتركاقٗا. َضتكبلًا، َا بٝإ نٝؿ١ٝ ذضابٗا 

، ٚعزٚط - ٕ ٚجدت-خدَات َا بعد ايبٝا  د. 

 كديمٗا.ت

 َد٠ ايعكد ٚتارٜذ اْكطا٥٘  اا نإ يذيو َكتض. د. 

، - ٕ ٚجدت-أذهاّ ايدؾا، ٚايدؾعات المتهزر٠  ٙ. 

 ٚأذهاّ ايغرٔ ٚايتٛصٌٝ  اا نإ يذيو َكتض.

د٢ً َٛؾز اترد١َ إٔ ٜٛضع يًُضتًٗو الإجزا٤ ايذٟ  .2

ٜترتب دًٝ٘  بزاّ ايعكد، بإ ٜذنز في اترا١ْ المدصص١ 

دًٝٗا ٜهٕٛ ايعكد قد أبزّ،  حزد ايٓكز َا ٜؿٝد أْ٘ بم

ٜٚترتب د٢ً ايو الايتشاّ بايدؾا، ٚايو بطزٜك١ ٚاضر١ 

 ٜٚضير٠. 

Article 7: Contract Data and Conditions 
1. Subject to the provisions of Article 7 of the 

Law, the Service Provider shall include the 
following in the  statement given to the 
Consumer clarifying the terms and 
conditions of the contract to be concluded : 
a. Reference to the right to terminate the 

contract in accordance with paragraph 
(1) of Article 13 of the Law where 
termination is permissible, and the costs  
incurred by the Consumer in the 
exercise of this right,  the steps the 
Consumer should take if he wishes to 
exercise the right to terminate the 
contract,  or reference that the 
Consumer is not entitled to terminate 
the contract due to the applicability of 
paragraph (2) of Article 13 of the Law or 
Article 11 of the Regulations. 

b. Details of the price to be paid, such as 
the original price, delivery costs, and 
taxes (if any) in addition to any other 
costs that may be incurred in the future, 
along with an indication of how they are 
calculated and their terms of 
entitlement. 

c. After-sales services (if any) and 
conditions for the provision of these 
services. 

d. The duration of the contract and its 
expiry date, if applicable. 

e. Payment terms, recurring payments (if 
any), and shipping and delivery 
provisions if so required. 

2. The Service Provider shall clarify to the 
Consumer the procedure for concluding the 
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contract by stating in the field designated 
for payment that once this field has been 
clicked, the contract shall be concluded, 
and that the contract shall entail the 
obligation to pay, in a clear and easy 
fashion. 

 الماد٠ ايجا١َٓ: بٝاْات ايؿاتٛر٠

ايٓعاّ، د٢ً َٛؾز  َا َزادا٠ ذهِ الماد٠ )ايجا١َٓ( َٔ 

اترد١َ إٔ ٜكدّ  لى المضتًٗو بعد  بزاّ ايعكد ؾاتٛر٠ 

  ١ٝ:قاب١ً يًرؿغ، تتطُٔ ايبٝاْات الآت

اصِ َٛؾز اترد١َ  ٕ نإ ممارصًا أٚ اسم٘ ايتحارٟ  أ. 

  ٕ نإ تاجزًا، ٚٚصـ المٓتخ أٚ اترد١َ تسٌ ايعكد.

   تانٝد  بزاّ ايعكد ٚتارٜذ اْعكادٙ. ب. 

ايضعز الإجمايٞ يًُٓتخ أٚ اترد١َ ٚق١ُٝ ايطزا٥ب  د. 

، َا  ٜطاح تؿاصٌٝ ايضعز ٚنٝؿ١ٝ - ٕ ٚجدت-

  ذضاب٘ ٚعزٚط اصتركاق٘.

 .- ٕ ٚجدت-أجٛر ايغرٔ ٚايٓكٌ ٚايتٛصٌٝ  د. 

 .- ٕ ٚجد-ايزقِ ايطزٜبي لمٛؾز اترد١َ  ٙ. 

 َٝعاد تٛصٌٝ المٓتخ أٚ تكدِٜ اترد١َ. ٚ. 

اصِ ايٓاقٌ ايذٟ ٜتٛلى تٛصٌٝ المٓتخ، ٚبٝاْات تتبا  س. 

  .- ٕ ٚجدت-َضار ايتٛصٌٝ 

َٛجشًا باذهاّ الاصتبداٍ ٚالإرجاع في الأذٛاٍ ايتي  ح. 

 .- ٕ ٚجدت-ٛس ؾٝٗا ايو يج

 ازٜك١ أدا٤ ايجُٔ ٚبٝإ تماّ ايضداد  اا تم ؾعًًا. ط. 

Article 8: Receipt Data 
Subject to the provisions of Article 8 of the 
Law,  the Service Provider shall submit to the 
Consumer after concluding the contract a 
downloadable  receipt  which includes the 
following Data: 
a. The name of the Service Provider if the 

Service Provider is a Practitioner, or the 
trade name of the Service Provider if the 
Service Provider is a Trader, and a 
description of the product or service 
subject to the contract. 

b. Confirmation of the contract and the date 
of its execution. 

c. The total price of the product or service, 
and the value of taxes (if any) clarifying the 
details of the price, how it is calculated and 
the conditions of claiming it. 

d. Shipping, transportation and delivery 
charges (if any). 

e. The Service Provider’s tax number (if any). 
f. The delivery date of the product or service. 
g. The name of the carrier delivering the 

product, and delivery route tracking data (if 
any). 

h. A summary of the replacement and refund 
provisions in cases where this is permissible 
(if applicable). 

i. The method of payment, and confirmation 
of full payment if it has been made. 

 دٔ ايترخٝص أٚ ايتصزٜع الماد٠ ايتاصع١: الإؾصاح 

ايٓعاّ، ًٜتشّ  َا َزادا٠ ذهِ الماد٠ )ايتاصع١( َٔ  .1

َٛؾز اترد١َ ايذٟ يمارظ ١َٓٗ تخطا يتٓعِٝ َعين 

ٚتتطًب تزخٝصًا أٚ تصزيًحا بمُارصتٗا، بالإؾصاح في 

تسً٘ الإيهترْٚٞ دٔ رقِ ايترخٝص أٚ ايتصزٜع، 

Article 9: Disclosure of License or Permit 
1. Subject to the provisions of Article 9 of the 

Law, a Service Provider practicing a 
profession subject to special regulation and 
requiring a license or permit to practice 
shall be obliged to disclose the license or 
permit number, its expiry date and the 
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  ١ٗ الماحة١ ي٘.اْتٗا٥٘، ٚاتد ٚتارٜذ 

لا يخٌ َا ٚرد في ٖذٙ ايلا٥ر١ بالأذهاّ ايٛارد٠ في  .2

الأْع١ُ المعٍُٛ بٗا في المًُه١ ؾُٝا ٜتصٌ بايٓغاط 

 المٗني لمٛؾز اترد١َ.

granting authority in the Electronic Shop. 
2. The provisions of these Regulations are 

without prejudice to the provisions in force 
in the Kingdom in relation to the 
professional activity of the Service Provider. 

 الماد٠ ايعاعز٠: الإدلإ الإيهترْٚٞ

َا َزادا٠ ذهِ الماد٠ )ايعاعز٠( َٔ ايٓعاّ، يجب  .1

إٔ ٜتطُٔ الإدلإ الإيهترْٚٞ دٓد ْغزٙ أٚ  رصاي٘ 

 الآتٞ:

 بٝاًْا ٚاضرًا باْ٘ َاد٠  دلا١ْٝ. أ. 

المعًَٛات اات ايص١ً بالمٓتخ أٚ اترد١َ ايتي تتٝع  ب. 

 راى.يًُضتًٗو اتخاا قزارٙ بٛدٞ ٚ د

د٢ً َٛؾز اترد١َ إٔ ٜتٝع يًُضتًٗو ٚص١ًٝ يطًب  .2

ٚقـ  رصاٍ الإدلاْات الإيهتر١ْٝٚ  يٝ٘، ٚد٢ً َٛؾز 

 اترد١َ ايتٛقـ دٔ  رصالها ذاٍ تًكٝ٘ ٖذا ايطًب.

د٢ً َٛؾز اترد١َ الايتشاّ باذهاّ الأْع١ُ اات  .3

ايعلاق١ بالإدلاْات ٚضٛابطٗا، ٚاتذصٍٛ د٢ً 

 ابٝع١ المٓتخ أٚ اترد١َ.ايتراخٝص ايلاس١َ بحضب 

Article 10: Electronic Advertisement 
1. Subject to the provisions of Article 10 of the 

Law, the Electronic Advertisement, when 
published or sent, shall include the 
following: 
a. A clear statement that it is an 

advertisement. 
b. Information related to the product or 

service that allows the Consumer to 
make an informed and conscious 
decision. 

2. The Service Provider shall provide the 
Consumer with a means to request the 
cessation of the transmission of electronic 
advertisements, and the Service Provider 
shall cease sending electronic 
advertisements to the Consumer upon 
receipt of this request. 

3. The Service Provider must comply with the 
provisions of the laws and regulations 
related to advertisements, and obtain the 
required licenses in accordance with the 
nature of the product or service. 

الماد٠ اتذاد١ٜ دغز٠: اتذالات ايتي لا يجٛس ؾٝٗا ؾضذ 

 ايعكد

( َٔ الماد٠ )ايجايج١ دغز٠( َٔ 2َا َزادا٠ ذهِ ايؿكز٠ )

ايعكد في اتذالات الآت١ٝ  ايٓعاّ، لا يحل يًُضتًٗو ؾضذ 

  َا لم ُٜتؿل د٢ً خلاف ايو:

َٓتحًا َعزضًا يًتًـ خلاٍ َد٠   اا نإ تسٌ ايعكد أ. 

  جٛاس ؾضذ ايعكد.

 اا نإ تسٌ ايعكد َٓتحًا لا يمهٔ  داد٠ بٝع٘  ب. 

  لأصباب صر١ٝ.

 اا نإ تسٌ ايعكد َٓتحًا ٜتطُٔ دد٠ دٓاصز تم  د. 

Article 11: Cases where the Consumer may 
not terminate the contract 
Subject to the provisions of paragraph (2) of 
Article 13 of the Law, the Consumer shall not 
be entitled to terminate the contract in the 
following cases, unless otherwise agreed: 
a. If the subject of the contract is a product 

liable to deteriorate within the period of 
permissibility of the contract termination. 

b. If the subject of the contract is a product 
that cannot be resold for health reasons. 

c. If the subject of the contract is a product 
containing several elements that have been 
merged and cannot be returned to its 
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  دتزٗا ٚلا يمهٔ َع٘  دادتٗا  لى ذايتٗا الأص١ًٝ.

  اا ناْ  اترد١َ تسٌ ايعكد ذحشًا ؾٓدقًٝا، أٚ ذحش د. 

تذانز صؿز، أٚ تاجير َزنبات، أٚ ْكٌ، أٚ خد١َ 

 تٓعِٝ ؾعايٝات.

 اا نإ تسٌ ايعكد َٓتحًا تم تصُُٝ٘ ٚ ْتاج٘  ٙ. 

 خصٝصًا يًُضتًٗو ٚؾكًا لمٛاصؿات اًبٗا.

  اا اْعكد ايعكد في َشاد دًني. ٚ. 

 اا نإ تسٌ ايعكد َٓتحًا أٚ خد١َ يمهٔ إٔ ٜتػير  س. 

ؾٝٗا ؾضذ ايعكد ادتُادًا  صعزٖا خلاٍ المد٠ ايتي يجٛس

د٢ً صٛم ٜتضِ بايتكًب ايضعزٟ المضتُز بغهٌ لا 

   ٚايؿط١. ٜترهِ ؾٝ٘ َٛؾز اترد١َ، نايذٖب 

original condition. 
d. If the subject of the contract is a hotel 

reservation service, travel ticket, vehicle 
rental, transportation or event 
management service. 

e. If the subject of the contract is a product 
designed and produced specifically for the 
Consumer according to the specifications of 
the Consumer’s request. 

f. If the contract is concluded at a public 
auction. 

g. If the subject of the contract is a product or 
service for which the price may be subject 
to change during the period in which the 
contract may be terminated, depending on 
a market characterized by continuous price 
volatility outside the control of the Service 
Provider, such as gold and silver. 

الماد٠ ايجا١ْٝ دغز٠: قٝد المحٌ الإيهترْٚٞ في ايضحٌ 

 ايتحارٟ

د٢ً ايتاجز قٝد تسً٘ الإيهترْٚٞ ايز٥ٝط في ايضحٌ  .1

ًَا َٔ تارٜذ  ْغا٥٘.  ايتحارٟ خلاٍ )ثلاثين( ٜٛ

د د٢ً َٛقا ايٛسار٠ ٜهٕٛ تكدِٜ اًب ايكٝ .2

 الإيهترْٚٞ َتطًُٓا:

  اصِ َكدّ ايطًب. أ. 

  رقِ ايضحٌ ايتحارٟ. ب. 

  الأْغط١ ايتي صُٝارصٗا َٔ خلاٍ المحٌ الإيهترْٚٞ. د. 

  ٚصـ المحٌ الإيهترْٚٞ ايز٥ٝط ٚدٓٛاْ٘. د. 

 اا رغب المُارظ في قٝد تسً٘ الإيهترْٚٞ في   .3

ٝ٘ تطُين ايطًب ايضحٌ ايتحارٟ يٝهٕٛ تاجزًا، ؾعً

 ايبٝاْات الآت١ٝ:

  اسم٘، ٚرقِ ٖٜٛت٘. أ. 

 قاَت٘، ٚرقِ ٖاتؿ٘، ٚدٓٛإ بزٜدٙ  دٓٛإ   ب. 

  الإيهترْٚٞ.

 الأْغط١ ايتي صُٝارصٗا َٔ خلاٍ المحٌ الإيهترْٚٞ. د. 

ٚصـ المحٌ الإيهترْٚٞ ايز٥ٝط ايذٟ ٜشاٍٚ أْغطت٘  د. 

Article 12: Registration of the  Electronic Shop 
in the Commercial Register 
1. The Trader must register the main 

Electronic Shop in the commercial register 
within (30) days from the date of its 
establishment. 

2. The application for registration on the 
Ministry's website shall include: 
a. The name of the applicant. 
b. The commercial registration number. 
c. The activities to be carried out through 

the electronic shop. 
d. A description of the main Electronic 

Shop and its address. 
3. If the Practitioner wishes to register the 

Electronic Shop in the commercial register 
in order to become a Trader, the following 
information must be included in the 
application: 
a. The Practitioner’s name and ID number. 
b. The Practitioner’s residential address, 

phone number, and e-mail address. 
c. The activities that will be practiced 

through the Electronic Shop. 
d. A description of the main Electronic 
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  ؾٝ٘ ٚدٓٛاْ٘.

تص١ باٟ تػٝير ٜطزأ د٢ً ٜبًؼ ايتاجز الإدار٠ المد .4

ًَا  ايبٝاْات ايٛارد٠ في اًب ايتضحٌٝ، خلاٍ )ثلاثين(  ٜٛ

َٔ ذصٍٛ ايتػٝير، ٚايو بم٤ٌ ايُٓٛاد المعد يذيو د٢ً 

  المٛقا الإيهترْٚٞ يًٛسار٠.

ٜغطب قٝد المحٌ الإيهترْٚٞ َٔ ايضحٌ ايتحارٟ  .5

 اا رغب ايتاجز في ايتٛقـ دٔ ممارص١ ْغاط ايتحار٠ 

١ْٝٚ، ٚايو دٕٚ  خلاٍ باذهاّ ْعاّ ايضحٌ الإيهتر

  ايتحارٟ.

Shop in which the Practitioner 
operates, and its address. 

e. The Trader shall notify the competent 
department of any change in the Data 
contained in the registration 
application, within (30) days of the 
change, by filling in the form prepared 
for that purpose on the Ministry’s 
website. 

4. Without prejudice to the provisions of the 
Law of Commercial Register, the registration 
of the Electronic Shop in the Commercial 
Register shall be canceled if the Trader 
wishes to stop practicing the e-commerce 
activity. 

 الماد٠ ايجايج١ دغز٠: تٛثٝل المحلات الإيهتر١ْٝٚ

. تٓغئ ايٛسار٠ َٛقعًا يتٛثٝل المحلات الإيهتر١ْٝٚ، 1

زخص لها ٚؾكًا يًُاد٠ )ايزابع١ تزتبط ب٘ جٗات ايتٛثٝل الم

 دغز٠( َٔ ايلا٥ر١.

. تتٛلى ايٛسار٠ ايزقاب١ د٢ً أدُاٍ جٗات ايتٛثٝل 2

المزخص لها ٚالمزتبط١ بمٛقا ايٛسار٠; يًتركل َٔ َد٣ 

ايتشاَٗا باذهاّ ايٓعاّ ٚايلا٥ر١. ٚتكّٛ الإدار٠ 

المدتص١ بطبط َا قد ٜكا َٔ تشايؿات لأذهاّ ايٓعاّ 

  ات ايتٛثٝل.ٚايلا٥ر١ َٔ جٗ

Article 13: E-Shops Authentication 
1. The Ministry shall establish a website for 

the authentication of Electronic Shops, to 
which the licensed authentication bodies 
shall be linked in accordance with Article 14 
of the Regulations. 

2. The Ministry shall supervise the work of the 
licensed authentication bodies linked to the 
Ministry's website to verify the extent of its 
compliance with the provisions of the Law 
and Regulations. The competent 
department shall respond to any violations 
of the provisions of the law and regulations 
that may occur from the Authentication 
Entities. 

 الماد٠ ايزابع١ دغز٠: جٗات تٛثٝل المحلات الإيهتر١ْٝٚ

. ٜغترط لمٓع ايترخٝص تد١ٗ ايتٛثٝل إٔ تهٕٛ عزن١ 1

ٚؾكًا لأذهاّ ْعاّ ايغزنات، ٚيجب تكدِٜ اًب 

  ايترخٝص ٚؾل ايُٓٛاد المعد يذيو َزؾكًا ب٘ الآتٞ:

  أ. عٗاد٠ قٝد ايغزن١ في ايضحٌ ايتحارٟ. 

يؿ١ٝٓ ٚالإدار١ٜ د٢ً تكدِٜ ب. َا ٜبين قدر٠ ايغزن١ ا 

  اترد١َ.

  د. ٚصـ اتردَات ايتي تعتشّ ايغزن١ تكديمٗا. 

  د. المٓٗح١ٝ المتبع١ يتٛثٝل المحلات الإيهتر١ْٝٚ. 

Article 14: E-Shops Authentication Entities 
1. In order for E-Shops Authentication Entities 

to be licensed, the applicant must be a 
company in accordance with the provisions 
of the Companies Law, and the license 
application shall be submitted in 
accordance with the form prepared for that 
purpose, in addition to the following: 
a. Certificate of registration of the 

company in the commercial register. 
b. Proof of the company's technical and 

administrative ability to provide the 
service. 
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ٙ. ايتدابير ايؿ١ٝٓ ٚالإدار١ٜ ٚايٓعِ المطبك١ يًُراؾع١ د٢ً  

  ايبٝاْات ٚحماٜتٗا.

دِٜ ٚ. صٝاص١ ايتعاٌَ َا ايبٝاْات في ذاٍ ايتٛقـ دٔ تك 

  اترد١َ لأٟ صبب. 

س. صٝاص١ ايتعاٌَ َا عها٣ٚ َٛؾزٟ اتردَات  

  ٚالمضتًٗهين ٚنٝؿ١ٝ َعاتدتٗا.

ح. ايتعٗد بتٛؾير بٝاْات المتاجز المٛثك١ بغهٌ ؾٛرٟ دبر  

 ايزابط الإيهترْٚٞ اتراص بايٛسار٠.

 ط. بٝاْات ضابط اتصاٍ َضؤٍٚ دٔ تكدِٜ ايبٝاْات. 

  ١ٝ تطًبٗا ايٛسار٠.ٟ. أٟ بٝاْات أٚ ٚثا٥ل  ضاؾ 

. بعد ذصٍٛ ج١ٗ ايتٛثٝل د٢ً ايترخٝص، تتٝع ايٛسار٠ 2

لها الارتباط بمٛقا تٛثٝل المحلات الإيهتر١ْٝٚ، ٚيًٛسار٠ 

ايضُاح  -( َٔ ٖذٙ الماد1٠اصتجٓا٤ً َٔ ايؿكز٠ ) -

يًحٗات المعزٚؾ١ ٚالمغٗٛد لها دالمًّا في تزاٍ ايتٛثٝل 

  يهتر١ْٝٚ.بايزبط بمٛقا تٛثٝل المحلات الإ

c. Description of the services the company 
intends to provide. 

d. Methodology for the authentication of 
Electronic Shops. 

e. Technical and administrative measures 
and regulations applied for the purpose 
of data preservation and protection. 

f. Data handling policy in case the service 
is discontinued for any reason. 

g. Policy for handling and resolving 
complaints of Service Providers and 
Consumers. 

h. Undertaking to provide the 
authenticated Electronic Shop’s Data 
immediately through the Ministry's 
website. 

i. Details of the liaison officer responsible 
for supplying the Data. 

j. Any additional information or 
documents requested by the Ministry. 

2. After the Authentication Entity obtains the 
license, the Ministry shall allow it to be 
linked to the authentication site. The 
Ministry may exempt internationally 
accredited Authentication Entities from the 
provisions of paragraph (1) of this Article 
and allow them to be linked to the 
authentication site. 

الماد٠ اتراَض١ دغز٠: ايبٝاْات ايلاس١َ يتٛثٝل المحٌ 

 الإيهترْٚٞ

لها  . د٢ً ج١ٗ تٛثٝل المحلات الإيهتر١ْٝٚ المزخص1 

تحدٜد ايبٝاْات ايلاس١َ يًتٛثٝل، د٢ً إٔ تغٌُ الآتٞ 

  بحضب الأذٛاٍ:

أ. اصِ َٛؾز اترد١َ ٚدٓٛاْ٘ ٚٚصا٥ٌ ايتٛاصٌ َع٘،  

ٚبٝإ َا  اا نإ تاجزًا أّ ممارصًا، ٚصعٛدًٜا أّ 

ًٝا.  أجٓب

  ب. بٝاْات ١ٜٖٛ المُارظ أٚ ايضحٌ ايتحارٟ يًتاجز. 

ٔ َٛؾز اترد١َ  اا د. أسما٤ المؿٛضين في ايتٛقٝا د 

  نإ عدصًا ادتبارًّا، ٚأسما٤ َٔ ٜتٛيٕٛ  دارت٘.

Article 15: The necessary data  to authenticate 
the  Electronic Shop 
1. The licensed E-Shop Authentication entity 

shall specify the Data necessary for 
authentication,  provided that the following 
Data is provided: 
a.  The name, address and means of 

communication of the Service Provider, 
and an indication of whether it is a 
Trader or Practitioner, a Saudi or a non-
Saudi. 

b. The identity information of the 
Practitioner, or the Trader's Commercial 
Registration. 

c. Names of the authorized signatories of 
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د. المٓص١ ايتي ٜشاٍٚ َٛؾز اترد١َ أدُاٍ ايتحار٠  

  الإيهتر١ْٝٚ َٔ خلالها.

 ٕ -ٙ. ايتراخٝص ايصادر٠ دٔ اتدٗات المدتص١  

 .-ٚجدت

. تصدر ج١ٗ تٛثٝل المحلات الإيهتر١ْٝٚ بٝإ ايتٛثٝل 2

 تسًٗا الإيهترْٚٞ. يطايب٘، ٚتٓغزٙ في

the Service Provider if the Service 
Provider is a legal person, and names of 
those who manage it. 

d. The platform through which the Service 
Provider conducts e-commerce 
activities. 

e. Licenses issued by the competent 
authorities (if any). 

2. The E-Shop Authentication Entity shall issue 
a statement of authentication to the 
applicant and publish it on its website. 

 الماد٠ ايضادص١ دغز٠: ايتشاَات َٛؾز اترد١َ المٛثل

 ًٜتشّ َٛؾز اترد١َ المٛثل بما ٜاتٞ:

. ْغز بٝإ ايتٛثٝل بغهٌ ٚاضع في تسً٘ 1

  الإيهترْٚٞ.

ٝل باٟ تعدٌٜ ٜطزأ د٢ً ايبٝاْات .  ععار ج١ٗ ايتٛث2

)ثلاثين(  المٛثك١ بمٛجب الماد٠ )اتراَض١ دغز٠( خلاٍ 

ًَا َٔ تارٜذ  جزا٤ ايتػٝير.  ٜٛ  

Article 16: Obligations of Authenticated 
Service Providers 
Authenticated Service Providers shall: 
1. Publish the statement of authentication 

clearly in the Service Provider’s Electronic 
Shop. 

2. Notify the Authentication Entity of any 
change to the authenticated Data under 
Article 15 within (30) days from the date of 
the change. 

الماد٠ ايضابع١ دغز٠: ايتشاَات جٗات تٛثٝل المحلات 

 الإيهتر١ْٝٚ

تٛثٝل المحلات الإيهتر١ْٝٚ المزخص لها بما تًتشّ جٗات 

  ٜاتٞ:

 أ. تطبٝل تدابير ؾ١ٝٓ ٚ دار١ٜ يتدشٜٔ ٚذؿغ ٚحما١ٜ 

  ايبٝاْات ٚاصترجادٗا، َا َزادا٠ المدااز المحت١ًُ.

ب. تٛؾير نادر َؤٌٖ َٚدرب يتكدِٜ خد١َ ايتٛثٝل ٚؾل  

  أذهاّ ايٓعاّ ٚايلا٥ر١.

ثٝل د. ْغز أذهاّ ٚعزٚط تكدِٜ خد١َ ايتٛ 

  ٚالإجزا٤ات المتبع١ في تسًٗا الإيهترْٚٞ.

د. ْغز ايضٝاص١ المتبع١ يدٜٗا يًتعاٌَ َا عها٣ٚ اايبي  

  ٚالمضتًٗهين َٚعاتدتٗا في تسًٗا الإيهترْٚٞ. ايتٛثٝل 

ٙ.  اا تعزض  بٝاْات ج١ٗ ايتٛثٝل يلاخترام، يجب دًٝٗا  

 -ٚؾل الآي١ٝ ايتي تحددٖا ايٛسار٠- ععار ايٛسار٠ 

لات الإيهتر١ْٝٚ المتاثز٠، خلاٍ )ثلاث١( أٜاّ َٔ ٚالمح

تارٜذ دًُٗا بذيو، َا تٛضٝع ْطام الاخترام ٚآثارٙ،  

Article 17: Obligations of  E-Shop  
Authentication Entities 
E-Shop Authentication Entities linked to the 
Ministry's website shall: 
a. Implement institutional and administrative 

measures to store, preserve, protect and 
retrieve data, taking into account potential 
risks. 

b. Provide qualified and trained staff to 
provide authentication services in 
accordance with the provisions of the Law 
and Regulations. 

c. Publish the terms, conditions and 
procedures of providing the authentication 
service in the Electronic Shop. 

d. Publish the Authentication Entity’s policy 
for handling complaints from applicants 
seeking authentication and Consumers on 
its Electronic Shop. 

e. If the  Authentication Entity’s Data is 
breached, the Authentication Entity must 
notify the Ministry - according to the 
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ٚايتدابير المتدذ٠ لمعاتدت٘. ٚلا ٜترتب د٢ً الإععار  دؿا٤ 

ج١ٗ ايتٛثٝل َٔ َضؤٚيٝتٗا تجاٙ المضتؿٝدٜٔ َٔ 

خدَاتٗا، نُا يجب د٢ً ج١ٗ ايتٛثٝل الايتشاّ بما 

 ت المدتص١ بٗذا اترصٛص.ٜصدر دٔ اتدٗا

  ٚ.  تاذ١ ايبٝاْات ٚايضحلات يًٛسار٠ دٓد اًبٗا. 

س. َزادا٠ أذهاّ الأْع١ُ ٚايًٛا٥ع المتعًك١ بحُا١ٜ  

 ايبٝاْات ايتي تصدرٖا اتدٗات المدتص١.

mechanism determined by the Ministry - 
and the affected Electronic Shops within (3) 
days from the date of the Authentication 
Entity’s knowledge of the breach, clarifying 
the scope and effects of the breach and the 
measures taken to address it. The notice 
shall not exempt the Authentication Entity 
from its liability towards the beneficiaries of 
its services, and the Authentication Entity 
must comply with what is issued by the 
competent authorities in this regard. 

f. Make data and records available to the 
Ministry upon request. 

g. Comply with the provisions of the Laws and 
Regulations related to data protection 
issued by the competent authorities. 

الماد٠ ايجا١َٓ دغز٠: المٓصات الإيهتر١ْٝٚ ايتي تؤدٟ دٚر 

 ايٛصاا١

. تعد َٓص١  يهتر١ْٝٚ تؤدٟ دٚر ايٛصاا١ بين َٛؾز 1

ٜٛؾز   اترد١َ ٚالمضتًٗو أٟ َٛقا أٚ تطبٝل  يهترْٚٞ

خدَات َٝضز٠ يًتحار٠ الإيهتر١ْٝٚ، َجٌ تكدِٜ 

ات دبر الإْترْ  أٚ ايترٜٚخ يًُٓتحات أٚ الإدلاْ

اتردَات، أٚ تمهين قبٍٛ ايطًبات أٚ ايدؾا، أٚ أ١ٜ 

 خد١َ أخز٣ تتٝع ممارص١ ايتحار٠ الإيهتر١ْٝٚ.

  . تًتشّ َٓص١ ايٛصاا١ بما ٜاتٞ:2

أ. ْغز أذهاّ ٚعزٚط اصتدداّ المٓص١، ٚذكٛم  

َضتددَٝٗا ٚايتشاَاتِٗ، ٚأصايٝب ذؿغ بٝاْاتِٗ 

َٚا ٜزد د٢ً اصتعُالها َٔ قٝٛد، ٚايضٝاص١   ايغدص١ٝ

اترد١َ  المتبع١ يًتعاٌَ َا عها٣ٚ َٛؾزٟ 

ٚالمضتًٗهين، ٚصٝاص١ تض١ٜٛ المٓاسدات ؾُٝا بين 

ٚاضع في  َٛؾزٟ اترد١َ ٚالمضتًٗهين، ٚايو بغهٌ 

  المٓص١.

ب. ْغز أٟ تعدٌٜ جٖٛزٟ ٜطزأ د٢ً َا تكدَ٘ َٔ  

ر المضتددَين خدَات في تسًٗا الإيهترْٚٞ، ٚ ععا

  د٢ً الأقٌ. المضحًين ب٘ قبٌ تطبٝك٘ باصبٛع 

د. الإؾصاح دٔ بٝاْات المٓص١ المطًٛب١ ٚؾل الماد٠  

Article 18: Electronic platforms that act as 
intermediaries 
1. An electronic platform that acts as an 

intermediary between the Service Provider 
and the Consumer is any website or 
application that provides services for the 
facilitation of e-commerce transactions, 
such as online advertisement services or the 
promotion of products or services, or 
enabling the acceptance of orders or 
payment, or any other service that 
facilitates the practice of e-commerce. 

2. The intermediary platform shall: 
a. Publish clearly in the platform the terms 

and conditions of using the platform, 
the rights and obligations of its users, 
the methods of storing personal data 
and restrictions to its use, the policy 
used for handling complaints from 
Service Providers and Consumers, and 
the policy of settling disputes between 
Service Providers and Consumers. 

b. Publish any material modification to the 
services provided in its electronic shop 
and notify registered users at least (1) 
week before the implementation of the 
modification. 
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  )ايضادص١( َٔ ايٓعاّ، ٚايلا٥ر١.

د. اًب بٝاْات َٛؾز اترد١َ في المٓص١، ٚبٝاْات  

 ٕ ٚجد، ٚبٝإ قٝدٙ في  -ايتٛثٝل الاتصاٍ ب٘، ٚبٝإ 

ٚتخشٜٔ ٖذٙ ايبٝاْات  ،- ٕ ٚجد -ايضحٌ ايتحارٟ

ٜطُٔ اتذؿاظ دًٝٗا ٚحماٜتٗا ٜٚتٝع ايزجٛع  باصًٛب 

 يٝٗا دٓد اتذاج١، ٚتحدٜجٗا بغهٌ دٚرٟ، ٚتكديمٗا 

  في ذاٍ اًبٗا.  لى ايٛسار٠ 

ٙ. ذذف أٟ تست٣ٛ تشايـ لأذهاّ ايٓعاّ ٚايلا٥ر١  

 ٚأذهاّ ٚعزٚط الاصتدداّ َٔ المٓص١.

، ٚالايتشاّ بما تصدرٙ ٚ. تعشٜش الأَٔ ايضٝبراْٞ يًُٓص١ 

اتدٗات المدتص١ في ٖذا ايغإ، ٚضُإ صزد١ ايتعاٌَ 

َا أٟ ذادث أٚ اخترام يًُٓص١ بما ٜهؿٌ دٛدتٗا  لى 

دًُٗا المعتاد في أقزب ٚق  ممهٔ دٕٚ الإخلاٍ بالأَٔ 

 ايضٝبراْٞ يًُٓص١.

س.  اا تعزض  المٓص١ يلاخترام، يجب دًٝٗا  ععار  

ٚالمتاثزٜٔ - تحددٖا ايٛسار٠ٚؾل الآي١ٝ ايتي-ايٛسار٠ 

تارٜذ دًُٗا بذيو،  بٗذا الاخترام خلاٍ )ثلاث١( أٜاّ َٔ 

َا تٛضٝع ْطام الاخترام ٚآثارٙ، ٚايتدابير المتدذ٠ 

لمعاتدت٘، ٚلا ٜترتب د٢ً الإععار  دؿا٤ المٓص١ َٔ 

َضؤٚيٝتٗا تجاٙ المضتؿٝدٜٔ َٔ خدَاتٗا، نُا يجب 

اتدٗات المدتص١ بٗذا  د٢ً المٓص١ الايتشاّ بما ٜصدر دٔ

 اترصٛص. 

ح. الاذتؿاظ ببٝاْات ٚاؾ١ٝ دُا ٜبرّ بٛاصط١ المٓص١ َٔ  

دكٛد، ٚتخشٜٓٗا باصًٛب ٜطُٔ اتذؿاظ د٢ً صلاَتٗا 

ٜٚتٝع ايزجٛع  يٝٗا دٓد اتذاج١ لمد٠ لا تكٌ دٔ )ثلاث( 

صٓٛات َٔ تارٜذ  بزاّ ايعكد، ٚايو َا َزادا٠ ذهِ 

٥ر١ َٚا لم ٜٓص ْعاّ آخز الماد٠ )اتراَض١( َٔ ٖذٙ ايلا

  د٢ً َد٠ أاٍٛ.

c. Disclose required platform Data in 
accordance with Article 6 of the Law and 
the Regulations. 

d. Request the Service Provider’s Data on 
the platform, contact information, 
documentation of authentication (if 
any), and certificate of registration in 
the Commercial Register (if any),  store 
this Data in a manner that ensures its 
preservation and protection in order for 
it  to  be accessed when needed, update 
the Data periodically, and submit the 
Data to the Ministry if requested. 

e. Delete any content that violates the 
provisions of the Law, Regulations, and 
terms and conditions of using the 
platform. 

f. Enhance the cyber security of the 
platform, adhere to what the competent 
authorities issue in this regard, and 
ensure rapid handling of any incident or 
breach of the platform to ensure its 
return to its usual functionality as soon 
as possible, without prejudice to the 
cyber security of the platform. 

g. Notify the Ministry if the platform is 
breached - according to the mechanism 
determined by the Ministry - and those 
affected by this breach within (3) days 
from the date of the platform’s 
knowledge of the breach, clarifying the 
scope and effects of the breach, and the 
measures taken to remedy it. The notice 
shall not exempt the platform from 
liability to the beneficiaries of its 
services, and the platform must adhere 
to what is issued by the competent 
authorities in this regard. 

h. Maintain adequate data on contracts 
concluded by the platform, and store 
them in a manner that ensures their 
safety, to be accessed when needed for 
a period not less than (3) years from the 
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date of concluding the contract, subject 
to the provision of Article 5 of these 
Regulations, unless another law 
stipulates a longer duration. 

 تاصع١ دغز٠: اختصاصات اتدٗات الأخز٣الماد٠ اي

لا يخٌ تطبٝل أذهاّ ايٓعاّ ٚايلا٥ر١ بالاختصاصات 

المكزر٠ يًحٗات اات ايعلاق١ في ايتٓعِٝ ٚايزقاب١ 

 ٚالإعزاف ٚؾكًا يلأْع١ُ ٚايًٛا٥ع ٚايكزارات اات ايص١ً.

 

Article 19: Competencies of Other Authorities 
The application of the provisions of the Law 
and the Regulations shall not prejudice the 
competences prescribed for other authorities 
in regulation, monitoring and supervision in 
accordance with the relevant laws, regulations 
and decisions. 

 الماد٠ ايعغزٕٚ: ايٓغز ٚايٓؿاا

 يلا٥ر١ َٔ تارٜذ ْغزٖا في اتدزٜد٠ ايزسم١ٝ.ٜعٌُ بٗذٙ ا

Article 20: Publication and enforcement 
These Regulations shall come into force from 
the date of their publication in the Official 
Gazette. 


